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We succeed when our
customers excel

| am committed to our customers’' success
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provide a customer first experience every time

stomer experience every day
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| do what Is right

work In a safe and environmentally-responsible way

respect others

behave

deliver c

n an ethical way
uality work

P
Pt Wf';r-r = g
W -

We work as a team

* We

team first

nelp each other to meet customer needs
put the
collaborate and support team members
foster open, two-way communication

We deliver results

do what

strive to

| say | will do

focus on continuous IMprovement
iInnovate

exceed customer expectations

| am a role model

celebrate successes
learn from fallures
approach eve
have fun

'y day with a can-do attitude




